
     

 

Date : 23/04/2024 

Your Ref: CCB:CORL:9400915  
Our Ref: MF542917-1 
 

Cornelius Lim  

Cornelius.Lim@maddocks.com.au 

   

 Dear Cornelius, 

 

Re: Proposed discontinuance of road at Charlotte Street, Richmond 

[MADD-M.FID3848305]  
 

Thank you for your original communication dated 02/04/2024 in relation to the location specified 

above. 

Telstra’s plant records indicate that there are Telstra assets in the vicinity. Subject to your 

compliance with the below conditions, Telstra have NO OBJECTIONS to the road closure.  

We note that our plant records merely indicate the approximate location of the Telstra assets and 

should not be relied upon as depicting a true and accurate reflection of the exact location of the 

assets. Accordingly, if you haven’t already done so please contact Before You Dig Australia 

for a detailed site plan and a list of Certified Locating Organisations (CLO) to establish the 

exact location of Telstra assets (visit www.BYDA.com.au). 

The network located by a Certified Locating Organisation (CLO) may ensure the network is 

located within the proposed closure. 

In the event Telstra’s assets require relocation, please engage Telstra’s Asset Relocation 

team to obtain a quote to relocate the assets from the location in question. The relocation of the 

assets would be carried out at your cost, however the relocation would ensure that the land/s and its 

projected use would not be hindered or restricted by easements.   

The existing network on this road cannot be built over. 

Please phone 1800 810 443 (opt 1) or email F1102490@team.telstra.com to arrange for asset 

relocation at the property. 

As these assets comprise an essential component of the Telstra network, we take this opportunity to 

highlight Telstra’s rights and requirements to ensure that they are understood.  The following is 

stated for your information:   

(1)  Telstra’s existing facilities are grandfathered under the 1997 Telecommunications Act. This 

enables such facilities to legally occupy land in perpetuity for the duration of that facilities use. 

(2)  Part 1 of Schedule 3 of the Telecommunications Act 1997 authorises a carrier to enter land and 

exercise any of the following powers: 

- inspect the land 

- install a facility 

- maintain a facility  

In the case of installation and planned maintenance a notification will be afforded and 

such work will generally proceed during business hours. However, from time to time, 
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certain activities need to be carried out without delay in order to protect the integrity of 

the network. Such activities may require vehicular access without notice and at any time 

of the day or night. 24/7 access for maintenance must be maintained. 

(3)  If at any time in the future it becomes necessary, in the opinion of the carrier because of a 

subdivision of any land to remove, or alter the position of a facility, the carrier may enter the land 

and do anything necessary or desirable for that purpose. The person who proposes to subdivide the 

land is liable to pay the carrier the reasonable cost of anything reasonably done by the carrier in this 

regard. 

(4)  If at any time in the future it becomes necessary, in the opinion of the carrier or the land owner 

to remove, or alter the position of any Telstra assets, the carrier may enter the land and do anything 

necessary or desirable for that purpose. If the land owner is contemplating carrier relocation of these 

assets, then the land owner is liable to pay the carrier the reasonable cost of anything done in this 

regard. 

(5)  All individuals have a legal "Duty of Care" that must be observed when working in the vicinity of 

Telstra’s communication plant. It is the constructors/land owner’s responsibility to anticipate and 

request the nominal location of Telstra plant in advance of any construction activities in the vicinity 

of Telstra’s assets. All enquires for plant locations should be made through Before You Dig 

Australia (visit www.BYDA.com.au). On receipt of plans, notwithstanding the recorded 

location of Telstra’s plant, the constructor/land owner is responsible for potholing and 

physical exposure to confirm the actual plant location before site civil work begins. Telstra 

reserves all rights to recover compensation for loss or damage caused by interference to its cable 

network or other property. 

Telstra would also appreciate due confirmation when this proposed acquisition proceeds so as to 

update its Cadastre records. Information regarding acquisition of the land would be of benefit to us 

and should be directed to the following location:  

 

Telstra - Cadastre Updates 
PO Box 102  

Toormina NSW 2452 
      Attention: - Matt Stuart 
      F1103453@team.telstra.com 
 

Please pass all information contained in this communication to all parties involved in this proposed 

process. Any difficulties in meeting the above conditions, or questions relating to them, please do not 

hesitate to contact Telstra Plan Services; email F0501488@team.telstra.com  

 

Yours sincerely, 

 
 

Anthony Lebessis 

 

For 

Manager – Peter Anestopoulos 

Telstra Plan Services 

F0501488@team.telstra.com 
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