Dich vu Ngudi
Cao tuéi va
Ngudi khuyét
tat & Yarra
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HG6i dong thanh phé Yarra thira nhén nhirng ngudi Wurundjeri Woi
Waurrung la 1& cdc Chu sé hitu Truyén thong va chd quyén chén
chinh clia vung dét ngay nay dudc goi la Yarra. Ching téi cling thlia
nhén nhitng déng gdp ddng ké clia nhitng ngudi Thé dan va Cu ddan
Ddo Torres Trait khdc doi véi cudc séng & Yarra. Ching t6i bay t6
long kinh trong d6i véi cdc Trudng Ldo trén khdp cdc qudc gia va cdc
Trudng Ldo cua ho trong qud kh, hién tai va tuong lai.

Chuing t6i cam két dam bdo
théng tin cha ching toi cé thé dé
dang ti€p cdn. Néu quy vi bi
khiém thinh, khé nghe hodc khé
ndi qua dién thoai, quy vi ¢ thé
lién hé véi H6i ddng Thanh phé
Yarra qua Dich vu Ti€p Gm Todn
quodc (NRS):

Chuyén tiép giong ndi
1300 555 727

TTY 133677

Chuyén tiép tin nhan SMS
0423 677 767

Hodc truc tuyén tai
relayservice.com.au

Néu quy vi hodc ai dé quy vi biét
muon c6 hudng dan nay vdi
phdéng chif I6n han, chif néi
Braille, dinh dang dm thanh hodc
bdn dich, vui long lién hé vdi
ching t6i theo s6 9205 5285.

Pudng day ngon ngit caa Hoi
déng thanh phé Yarra

auy,=ll 9280 1930

3 9280 1937
EAnvika 9280 1934

ltaliano 9280 1931
Espafol 9280 1935

Tiéng Viét 9280 1939
Khdc 9280 1940

REF 19337

Dich vu nay dudgc tai trg bdi Bo Y té€ va Chdm séc Ngudi cao nién cla
Chinh pht Uc, Chinh quyén Bang Victoria va Thanh phé Yarra.

Mdc dU Chinh phd Uc tdi trg cho Dich vu ndly, ndi dung tai liéu rjdy khong
nhat thiét thé hién quan diém hodc chinh sdch cdia Chinh pha Uc.
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NoOi dung

Cdc s6 dién thoai lién lac chinh cla H6i déng Thanh pho Yarra
Chdo mlng quy vi dén vdi Dich vu Ngudi cao tudi va Nguai khuyét tat

Diéu kién va khd ndng ti€p cdn cdc dich vu

H trg trong nha

Chdm séc cd nhdn
Chdm sdéc tam thé

Dich vu dn uéng

Ho trg di mua sdm

Ho trg xa hdi cho cd nhén
Ho trg xa hdi cho nhdm
Dich vu bdo tri tai nha
Giao théng cong déng
Nhé&n vién cua chung toi
Quyeén Igi cla quy vi

Bénh vuc

Y ki€n phan héi var khiéu nai

Bdo mdat thong tin

Sdc khde va an toan nghé nghiép

Néu cé su ¢ xAy ra thi sao?

K& hoach khén cap
Su d6 v

XU ly tién bac

Tdng qua

Thay déi va hdy hen
Cdc ngay nghi lé
Phi

S6 dién thoai va dia chi lién hé hitu ich
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Cdc sé lién lac chinh caa Hdi déng Thanh phd Yarra
-]
Téng dai 9205 5285

Sau giG lam viéc 9205 5555
Sau 5 gid chiéu cdc ngay trong tuan va cdc ngdy cudi tudn
hodc ngay |é

Bdo tri nha 9205 5285

Chdm sdc tai nha 9205 5420
Gidi ddp thdc mdc vé ho trg trong nha, chdm séc cd nhén
va chdm séc tam thé, tai khodn cda quy vi va hay hen.

Dich vu an uéng 9205 5451
B{ra an giao tan ndi va tai trung tam.

Giao théng cdng dong 9205 5211
Gidi ddp cdc théc mdc, dat hen hodc hay hen.

Trung tam Willowview 9205 5427
H6i déng Thanh phé Yarra 9205 5555

Gidi ddp cdc van dé khdc ctia hdi dong nhu thué dia
phuang, thu gom rdc thai cdng (rdc cong kénh) va bai
ddu xe.

Mercy Health Home Care 8414 6050
(Cham sdc tai nha Mercy Health)

Gidi ddp thdc mdc vé dich vu chdm séc do Mercy Health
thay mat cho Hoi déng cung cdép, bao gom lich trinh chdm
sdc, tai khodn cua quy vi hodc hay dich vu.

My Aged Care (Cham séc Ngudi cao tudi cia Toi) 1800 200 422

Ddng ky cdc dich vu danh cho ngudi cao tuéi, thdo ludn vé
nhiing thay déi quan trong trong viéc chdm séc hodic hoi
vé cdc dich vu khdc.

Quy vi cling c6 thé truy cdp myagedcare.gov.au

Chudng trinh Bdo hiém Ngudi khuyét tdt Toan quéc 1800 800 110
(NDIS)

Gidi ddp thdc mdéc vé NDIS. Quy vi cling cé thé truy cdp
ndis.gov.au
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Chdao miung quy vi dén véi Dich vu Ngu@i cao tudi
va Ngudi khuyét tat

Au

Chung t6i cung cap cdc loai dich vu tai nha va trong cong déng dé ho
trg ngudi cao tudi, ngudi khuyét tat va ngudi chdm séc nhdm gidp hod
tré moi ngusi sdng mot cudc séng lanh manh, ndng déng va doc 1ap.

Chung t6i sé lam viéc véi quy vi
dé hiéu nhu cau va muc tiéu cla
quy vi, déng thdi trién khai ké
hoach hé trg phu hgp néu rd
cdch cdc dich vu cua ching toi sé
ho trg quy vi.

Cdc dich vu cua chung t6i nhay
cdm vdéi nhu cau cla nhiing
nguai thudc nhiéu nhém da dang
co dai dién trong cdng dong cla
chdng ta, bao gém Thé dén va

Cu ddan ddo Torres Strait, nhiing
ngudi cé ngudn géc da dang vé
van héa va ngdn ngll, nhiing
Nngudi bi sa sut tri tué, nhitng
ngudi gdp khé khan vé tai chinh
(bao gébm cd nhiing ngudi da
hodc dang cé nguy cd vo gia cu)
va nhirng ngudi dudc xdc dinh la
ngudi bi thu hut déng gidi, chuyén
gidi hodc da dang gidi tinh.
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Diéu kién va st dung cdc dich vu

Thong thudng, cach quy vi st dung cdc dich vu cua chung toi tuy thudc

vao dd tubi:

Nhitng ngugi tur 65 tudi trd 1én
hodc tur 50 tuéi tré 1&én doéi vdéi
Thé ddn vé Cu dan Ddo Torres
Strait

e My Aged Care s€ xdc dinh viéc
héi du diéu kién dé ngudi I6n
tubi sir dung cdc dich vu va cé
thé lién hé qua s6 1800 200
422 (d6i vdi cdc dich vu phién
dich va théng dich, hdy goi s6
131 450).

e DE biét thém thong tin, hdy
truy cGp myagedcare.gov.au

Ngudi dudi 65 tudi hodc dudi 50
tudi déi véi Thé déan va Cu dén
ddo Torres Strait

Nhdan vién Dich vu Nguai cao tubi
va Ngudi khuyét tdt clia ching toi
xdc dinh viéc héi du diéu kién dé
nhiing ngudi tré tudi s dung cdc
dich vu. Diéu ndy dua trén cdc
hudng dan cta Chuadng trinh
Chdm séc Gia dinh va Céng dong
danh cho Ngudi Tré tubi
(HACCPYP).

Dé sir dung cdc dich vu
HACCPYP, hday goi 9205 5285
hoGc gui email dén
AgedDisabilityAdmin@
yarracity.vic.gov.au

Dé biét thém théng tin vé cdc
hudng dan cha chuong trinh, hay
truy cdp bit.ly/3ceQesv

Chuing t6i mong muén ddp Ung
tat ca cdc yéu cau ho trg cho viéc
héi du diéu kién. Chung téi uu
tién sU dung cdc dich vu dua trén
cdc hudng dan cda chugng trinh
cd lien quan va cho nhitng ngudi
can dich vu cla chidng t6i nhat.
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Hé trg trong nha

Chuing t6i hé trg cdc cdng viéc
gia dinh nhu:

Hut bui

Lau chui

Thay ga trdi giudng

Gidt qi

V& sinh phong tam

Di mua sdm

Chi trd héa don.

Cham soc cd nhan

Chung t6i c6 thé ho trg quy vi
tdm voi sen, tdm bon, thay quan
do va vé sinh sach sé gon gang,
dong thdgi chdng téi ludn tiép cn
dich vu chdm sdc cd nhan cua
quy vi mét cdch té nhi va ton
trong. Chuiing t6i cling c6 thé hé
trg quy vi chudn bi blta dn cling
nhu an uéng.

Chdam séc tam thé

Chidng t6i cung cép cd thai gian
nghi ngdi trong va ngodi nha dé
giup ngudi chdm séc tam nghi
vdai tro chdm sdc cua ho.

Dich vu an uéng

Chung t6i hé trg moi ngudi cé
nhiing bfa dn thudng xuyén, day
da chat dinh dudng tai nha.
Chung t6i giao bra an udp lanh
ba moén dén tén nha cho quy vi,
quy vi c6 thé h&dm ndng va an
uéng mét cdch thudn tién. Chdng
téi ddp Ung nhu cau an kiéng va
cling ¢ thé giup quy vi hdm
néng mon dn. Chung toi cling
cung cdp dich vu dn trua tai
Trung tdm Ngudi Cao nién
Collingwood (Collingwood
Seniors Hub).

Ho trd di mua saGm

Chuing t6i cé thé cung cdp cdc

lua chon dé ho trg cdc nhu cau

da ddnh gid va muc do6 doc lap
cua quy vi. Vi du:

e MOt nhan vién phu trdch mua
sdm cho quy vi.

e Hb6 téng di mua sdm, [ mét
nhén vién ho tong dua doén
quy vi di mua sdm, cling nhu
hoé trg quy vi trong qud trinh
mua sdm.

e Ddn xe buyt cong déng tdi
trung tdm mua sdm dia
phuang, ca di lan vé. Day cling
| ¢ hoi tuyét vai dé gdp gd
nhitng cu dén khdc s dung
dich vu nay va hen ho uéng ca
phé trudc khi vé nha.
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Ho6 trg xa hdi cho ca
nhan

Chung t6i cung cdp dich vu van
chuyén cd nhdn trong pham vi
5km tU nha cta quy vi, dé tham
gia cdc dich vu tai dia phucng va
ho trg cd nhdn vdi cdc hoat ddng
thudng xuyén nhu mua sdm hodc
giao dich ngdn hang. Chung toi
cling cé thé di cung quy vi dén
cdc cubc hen khdm bénh, ho trg
trong su6t cubc hen va bat ky
nhu cGu chdm séc cd nhdn nao.

bi bo vai t6i

Chung t6i cé thé cung quy vi di
bé tép thé duc nhe nhang va bau
ban than thién vai quy vi quanh
khu pho, dén cong vién dia
phudng hodc thdm chi la qudn ca
phé dia phudng.

Ho6 trg xa hdi cho nhém
Trung tadm Willowview

Chung t6i cung cdp cdc hoat
ddng cho nhitng ngudi tu 65 tudi
trd 1én. Cdc chuadng trinh
Willowview cua chung toi giup
tao ra sy doc lap va két néi xa
héi. Willowview hoat déng tu thu
Hai dén th Sdu, bao gobm an
trua va dua don tu trung tdm.
Trung t&dm cla ching téi cé thé
ti€p c&n dudc va cung cdp cdc
hoat dong, bao gom:

e Tdp Thdi Cuc Quyén (Tai chi),
yoga, di chai ngodi cbng dong.

e Nghé thudt va thu cong, tro
chdi trén ban, ddnh bai, xem
phim va chai 16 t6.

e Dién gid khdch mai, thao luén,
cdc su kién ddc biét, ndu an,
lam vudn.

e D06 nudng, truy clp internet,
cdc hoat déng hoc tdp vé ky
thudt sé.

Nhém thé duc cho ngugi
cao tuoi

Chung t6i cung cdp cdc Iép thé
duc tap trung vao viéc tap luyén
va véin déng cd thé théng qua
cdc k¥ thudt kéo gidn, tép suc dé
khdng va kich hoat cd bép. Ngudi
hudng dan cla chung téi hudng
dan nhém théng qua cdc bai tdp
luyén kém vdéi &m nhac dé quy vi
di chuyén va gilp cdi thién suc
manh, khd ndng van dong va cdc
chuyén dong thiét thuc. Cdc I16p
hoc dudc t6 chic tai Trung tdm
Cdéng dan Cao nién Collingwood
va Richmond.Senior Citizens

Centres.
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Nhom nghé thudt danh cho
Ngudi cao nién

MOt ngudi diéu phéi nghé thudt
sé ho trg quy vi thuc hién cdc du
dn nghé thudt theo chd dé trong
nhém. Chudng t6i mong mudn
tdng cudng su tham gia va két
néi xa hoéi cling nhu khdm phd su
sdng tao cua ting cd nhan.
Nhém dugc t6 chic tai Ngbi nha
Ldng giéng (Neighbourhood
House) Belgium Avenue &
Richmond va tat cd cdc vat dung
déu dudc cung cdp.

Nhom xa hoi cho ngudi
Cao nién

Chuing t6i ho trg mét loat cdc
nhom xd hoi nguai cao nién
thubc cdc nén van hdéa, bao gém
cdc nhém ngusi VY, Hy Lap, ngudi
Hoa, Serbia va Nam Tu. Cdc
nhém nay gdp ga thudng xuyén
dé cung nhau trdi nghiém va
hoat dong van hda.

il <

U

1

Chuong trinh H6 trg Ngudi
cham séc

Chuang trinh H6 trg Ngudi chdm
sé¢c nhdm ho trg nhiing ngudi
chdm sdc khong dudc trd lusng &
moi gbc gdc va lta tudi, tap
trung vao nhu cau cla nhing
ngudi chdm sdoc khé tiép can
hodc it dudc cOng nhan.

Chung téi thuc hién diéu nay
bdng cdch cung cdp: van chuyén
dén cdc hoat dong céng dong
nhu chudng trinh tdp thé duc va
tri liéu thay sinh; thiét bi ky thubt
s6 va dao tao (hgp tdc vdi Dich
vu Thu vién cua chung t6i) va;
chdm séc tam thé ca trong va
ngodi nha.

Thanh phé Yarra 9



Dich vu bdo tri tai nha Giao théng cong dong

Chung t6i cung cdp sfa chira Chuing t6i cé thé gilup dua dén
nhé va bdo dudng ndi chung dé quy vi tham gia cdc hoat dong
gilp quy vi gilt méi trudng gia dé hé trg cudc séng déc 1Gp cla
dinh an toan va yén tdm. Diéu quy Vi.

nay cé thé bao gém cdc cong

viée, ch@ng han nhu: Chung t6i cung cap dich vu cho

thué xe buyt cho cdc nhém ho trg

e Thay thé cdc bdng dén cu dén cao tudi, cu dan khuyét
e L&p ddt va bdo tri dau tat va cu dan khong thé tiép cén
bdo khai phudng tién giao thong cong

cdng vi nhiéu ly do bao gém
kho khan vé tai chinh va cdceh ly
xa hoi.

o Catcd

e Lau chui clfa s6

e Don bui 8 muc dé cao

e Hob trg cdc dich vu vé rdc thai
clng (cong kénh) va rdc thai
xanh.

Chung t6i cling cung c@p mot sb
cdng viéc stra d6i nha cla dua
trén ddnh gid tinh trang suc khoe
thich hgp, chdng han nhu 1&p ddt
cdc thanh vin, lam dudng d6c va
gdn voi sen cam tay.

Bdo tri tai nha dudc thuc hién vao
cdc ngdy trong tuan trong gid lam
viéc binh thudng va quy vi sé can

phdai trd chi phi vat liéu.
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Nhan vién cua
chung toi

Tat cd nhdn vién déu dudc kiém
tra sang loc trudc khi tuyén dung
va dugc yéu cau hoan thanh ly
lich tu phdp maoi hai ndm. Diéu
nay bao gém cdc nhdn vién cung
cap dich vu ctia cdc nha cung
cap dich vu theo hdp déng thay
mat cho Hoi dong.

Chuing t6i hé trg cho viéc dao tao
va hudng dan can thiét cho nhan
vién cda ching t6i dé ho trg su
doc lap, suc khoe, an sinh va
chat lugng cudc séng clia quy Vi.

Chung téi cé sdn mét luc lugng
lao déng da dang dé ho trg quy
vi, bao géom cd nhdan vién nai
dudc hai thi tiéng va chdng toi
sé sdp xép thdng dich vién dé
ddp dng nhu cau cda quy Vi.

Chung téi c6 gdng cung cdp
nhdn vién ho trg khéng thay doi,
néu cé thé, dé tao ra mét maoi
quan hé tin cay va thodi mdi.

Chung t6i ¢ trdch nhiém ddm
bdo duy tri cdc tiéu chudn cao va
c6 nghia vu quan tdm dén:

e Chdm séc hgp ly trong su6t
cdc dich vu cua chung toi.

e Bdo vé suc khée, an sinh va su
an todn cuda quy vi cung gia
dinh.

e DO xU vdi quy vi va ngbi nha
cua quy vi vdi su ton trong,
hi€éu biét va chuyén nghiép.

e TON trong quyén riéng tu va
phdm gid cla quy vi.

e Ddp Ung yéu cau cla quy vi
mot cdch tén trong va té nhi.

Thanh phé Yarra 11



Quyén Igdi cta quy vi

Khi sif dung cdc dich vu cua
chidng téi, quy vi cé quyén:

Cé dich vu va su chdm séc an
toan, chat lugng cao.

Pudc doi xir véi phdm gid va
su ton trong.

Pudc coi trong va ho trg vé
bdn sdc, van héa va su da
dang cua quy Vi.

S6ng khéng bi lam dung va
bd bé.

Pudc théng bdo vé dich vu va
chdm séc cua quy vi theo cdch
quy Vi hiéu.

Tiép cén tat cd thong tin vé bdn
thén quy vi, bao gom théng tin
vé cdc quyén Igi, su chdm séc
va dich vu cda quy vi.

Cé quyén kiém sodt va dua

ra cdc lua chon vé dich vu
chdm sdc cua quy vi ciling
nhu ddi s6ng cd nhdn va xa
héi, bao gbm cd trudng hdp
cdc lua chon lién quan dén ri
ro cd nhan.

Cé quyén kiém sodt va dua ra
quyét dinh vé cdc khia canh cd
nhén cta cubc séng hang
ngdy, cdc van dé tai chinh va
tai san cua quy vi.

Su ddc IGp cua quy vi.

Budc Idng nghe va thdu hiéu.
Nh& mét nguGi ma quy vi lua
chon, bao gbm ngudi bénh vuc,
ho trg quy vi hodc néi thay cho
quy Vi.

Khiéu nai khéng bi trd thu va
cdc khiéu nai cta quy vi dugc
gidi quyét mot cdch cong bdng
va kip thai.

Quyén riéng tu cd nhdan va
thong tin cd nhdn cua quy vi
dudc bdo Vé.

Thuc hién cdc quyén cla quy vi
ma khéng bi doi xur tiéu cuc.
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Trdch nhiém cua quy vi

Khi sif dung cdc dich vu cua
chung t6i, quy vi cling ¢ cdc
trédch nhiém bao gom:

e D&i x( lich su va ton trong vdi
nhan vién va nhitng ngudi su
dung dich vu khdc.

e TOn trong gid tri va phdm gid
cua nhan vién va nhitng ngugai
sUf dung dich vu khdc.

e Cung cdp mot moi trusng lam
viéc an toan cho nhan vién khi
dén nha clia quy vi.

Bénh vuc

Ngugi bénh vuc Ia ngudi khdch
quan cé thé gidp quy vi hiéu va
bdo vé quyén Igi cia quy vi. Diéu
nay bao gém ddm bdo rdng quy
vi cé tiéng ndi trong cdc quyét
dinh dnh hudng dén quy vi, cung
cap cdc lua chon dé dam bdo ddp
Ung nhu cau chdm sdéc cla quy vi
va gilp quy vi gidi quyét cdc
khi€u nai va cdc méi quan ngai.
Tim hiéu thém vé cdc dich vu
bénh vuc, hdy lién hé:

Older Persons Advocacy
Network (Mang lugi Bénh vuc
cho Ngugi I8n tudi)

1800 700 600

opan.com.au

Disability Justice Australia
(Céng ly Ngudi khuyét tat Uc)
1800 808 126

dja.org.au

Officer of the Public Advocate
(Nhan vién Van phong Bién
ho Cong)

1300 292 152
publicadvocate.vic.gov.au

Victorian Equal Opportunity
and Human Rights Commission
(Uy ban Nhan quyén va Co hdi
Binh ddng Victoria)

1300 292 153
humanrights.vic.gov.au

Thanh phé Yarra 13



Y kién phdan hai va
khiéu nai

Chung t6i cam két lam viéc dé
cung cdp cdc dich vu chét lugng
cao va trdi nghiém khdch hang
tuyét v&i cho quy vi. Néu quy vi co
y ki€n dé xudat hodc khdéng hai
long véi cdc dich vu dudc cung
cap, vui long cho chiing toi biét.

Néu quy vi khéng hai long vdi
quyét dinh, chat lugng dich vu clia
chudng t6i hodc hanh vi cia nhdn
vién h6i dong hodc nha thau, thi
diéu quan trong la ching t6i phdi
nghe vé diéu dé. Chuing toi sé
tuong tdc vai quy vi theo cdch co
y nghia va tén trong dé gidi quyét
cdc van dé va yéu cau quy vi cling
lam nhu vay.

Cdch cung cap y kién phdn
hoi hodc khiéu nai

e GUiyéu cau tai
yarracity.vic.gov.au

e Goi cho chuing t6i theo s6
9205 5285

e GUi email cho chuing t6i dén
info@yarracity.vic.gov.au

o GUi thu tdi:
Aged and Disability Services
(Dich vu Ngugi cao tudi va
Ngudi khuyét tat)
PO BOX 168
Richmond 3121

e Ghé dén moét trong nhitng
trung tdm dich vu khdch hang
cla chung toi.

Chuyén gi sé xdy ra sau do?

€u quy Vi khi€u nai, ching t6i sé
c6 gdng gidi quyét van dé trong
lan dau tién quy vi lién hé vdi
chidng t6i, néu cd thé.

Néu khi€u nai van chua dudc gidi
quyét ngay tur dau, khi€u nai sé
dudc chuyén dén vién chic Hoi
dong thich hgp nhdt dé diéu tra
thém va chung t6i sé trd I8i quy
vi trong vong 10 ngay.

Néu quy vi khéng hai long véi
quy trinh hodc két qud dudc cung
cdp, quy Vi c6 thé yéu cau tdi xét
ndi b6 va chung tdi sé trd I6i quy
vi trong vong 20 ngay.
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Néu t6i khong hai long vdi
két qua khiéu nqi cung céap
cho Héi dong thi sao?

Néu quy vi van khéng hai long
véi két qua khiéu nai hodc khiéu
nai van chua dudc gidi quyét,
quy Vi c6 thé lién hé:

Victorian Ombudsman

(Co quan Thanh tra Victoria)

9613 6222
ombudsman.vic.gov.au

Aged Care Quality Safety
Commission

(Uy héi Bdc trdch Chdt

lugng va An toan vé Cham séc
NgugGi cao nién)

1800 951 822
agedcarequality.gov.au

Disability Services
Commissioner

(Thanh tra Dich vu Ngudi
khuyét tat)

1800 677 342

odsc.vic.gov.au

Bdo mat thong tin

Chung t6i sé chi thu thap thong
tin khi can thiét va cam két duy
tri tinh bdo mét cda quy vi bdng
cdch luu trir thong tin mét cdch
an toan. Chung toi sé khong tiét
16 thdng tin cd nhan cda quy vi
ma khong cé su dong y va biét
trudc caa quy vi, trir truéng hgp
dudc yéu cau bdéi ludt phdp hodc
trong trudng hgp y té€ khan cap.

Quy vi c6 thé yéu cau bdn sao
chinh sdch vé quyén riéng tu
clia H6i dong thanh phé Yarra
bdng cdch goi dién dén sb
9205 5555 hodc truy cdp
yarracity.vic.gov.au
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Suc khée va an toan
nghé nghiép

Chung t6i co trdch nhiém ddm
bdo nhdan vién dudc an toan khi
ho dén nha quy vi. Viéc kiém tra
an toan sé dudc hoan thanh vdi
quy Vi trudc khi chung tdi cung
cap dich vu hodc su chdm séc va
bat ky méi quan tdm nao sé dugc
thdo ludn vdi quy vi. Chung toi sé
lam viéc vdi quy vi dé giam thiéu
rdi ro va cé quyén ngung hodc rat
lai cdc dich vu khi mo6i trudng
dudc cho la khéng an toan.

Vi ly do an toan, quy vi phdi:

e Khéng hut thu6c khi nhdn vién
dang lam viéc hodc ngay trudc
khi ho dén.

e Nhot thu cung trong khu vuc
khong cé nhdn vién hodc dung
ddy dat dé gilr chdnag.

e Duy tri su an todn cla cdc thiét
bi dudc nhén vién s dung.

e Cung cdp thiét bi vé sinh da
dudc hoi dong phé duyét trong
tinh trang t6t, nhe va phu hdp
vdéi nhiém vu va cdc san phdm
vé sinh da dudc phé duyét
nhu dudc chi dinh khi bat dau
dich vu.

e Cho phép nhan vién s dung
cong téc an toan.

e Hiéu rdng nhan vién dudc yéu
cAu st dung cdc phudng phdp
l&m viéc an toan dé trdnh bi
thuong.

e Thdo lun vé bat ky rdi ro hodc
nguy cg tiém an ndo dudgc xdc
dinh trong nha cda quy vi véi
nhdan vién cua chudng toi.

e Khdéng bi dnh hudng bdi rugu
bia va cdc chat khong dudc
ké toa.
Giay dép
Néu quy vi cé nhu cau va sdé thich
vé van héa doi véi viéc mang
giay dép trong nhd, nhan vién
ctia chiing t6i cé thé boc gidy
vai lén giay cua ho. Vi ly do an
todn, nhdn vién khong dugc phép
thdo giay.

Kiém sodt nhiém khudn

Chung t6i dugc dao tao vé thuc
hanh kiém sodt nhiém khudn.
Viéc st dung cdc bién phdp
phong nglia tiéu chudn nhu vé
sinh tay, thiét bi bdo h cd nhan
(PPE) va kiém sodt mbi trudng
nh&dm muc dich gidm thiéu va
néu cé thé, loai bd nguy cd lay
truyén nhiém khudn. Chuing toi
cling sé diéu chinh cdc dich vu
khi can thiét dua trén I8i khuyén
vé slic khoe cta chinh phu,
chdng han nhu trong thai ky
dai dich.
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Néu cé su cé xdy ra
thi sao?

Suc khde va an sinh clia quy vi la
diéu quan trong doéi vdi chidng toi
va chiing tdi ¢6 gdng cung cdp
cdc dich vu an toan.

Néu cé su c6 ndo doé gdy hai cho
quy Vi hodc cé kha ndng gdy hai
cho quy vi trong khi nhén dich vu,
chung t6i sé thdo ludn cdi ma vdi
quy vi va bat ky dai dién ndo
khdc ma quy vi muén tham gia.
Diéu nay cé nghia Ia ching t6i sé
thong bdo nhitng gi da xdy ra,
nhiing gi chiing t6i dang lam dé
chinh sta lqi va nhitng gi chung
t6i sé lam dé ddm bdo diéu dé
khong xay ra nlra.

Néu cé diéu gi d6 khong 6n,
chdng t6i can dugc biét. Vui long
cho chuing t6i biét bdng cdch goi
cho chuing t6i theo s6 9205 5285
hodc theo dia chi info@yarracity.
vic.gov.au.

K& hoach khéan cap

K& hoach khén cdp giup ching
t6i chu@n bi va Ung phd vdi cdc
trudng hdp khén cap. Hoi Chit
thdp dé REDIPLAN cé thé ho trg
quy vi trong viéc IGp ké hoach.
Vui long lién hé vdéi chidng toi néu
quy vi muon cé bdn in.

Su dé vo

Chung t6i sé ludn c6 gdng duy tri
su can thdn khi lam viéc tai nha
clia quy vi. Néu su co tinh cG xdy
ra trong ca ho trg, chung toi
khuyén khich quy vi lién hé vdi
van phong. Vi vay, ching t6i co
thé tu van cho quy vi vé cdc budc
ti€p theo va bat ky thdng tin ho
trg ndo ma chdng toi yéu cau dé
theo d6i méi quan ngai nay.
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Xt ly tién

Chuing t6i trdnh x ly tién cla
quy Vi khi cé thé nhung hiéu rdng
d6i khi nhdan vién cé thé dugc yéu
cau x{ ly tién mat cho nhiring viéc
nhu mua sém d6 tap hda. Viéc
XU ly tién mat sé dudc ghi lai rd
rang trén k& hoach ho trg va
nhén vién sé cung cap bién lai
cho bat ky hoat dong déi tién
mat nao.

Tang qua

Chuing t6i hiéu rang quy vi cé thé
muén thé hién su ddnh gid cao
cla minh v&i nhdn vién cua
chung t6i. Thay vi tdng qua,
chung t6i yéu cau quy vi bay to
long biét an truc ti€p dén nhdan
vién bdng cdch cdm an ho tai
thai diém s dung dich vu hodc
lién hé vdi van phong cua chung
t6i dé chuyén long biét on cla
quy Vi dén nhan vién qua nhiing
Nnguai gidm sat cua ho.

Thay déi va hay hen

Quy vi sé can cung cdp théng
bdo hiy hen tét cd cdc dich vu
hodc bra &n trong mot ngay lam
viéc, néu khong, quy vi cé thé bi
tinh phi. Néu cdc trudng hdp lién
quan dén viéc hiy hen nGm
ngodi tdm kiém sodt clda quy vi,
thi tuy ting trudng hap, phi hay
hen cé thé dugc mién.

ITrong trudng hgp qud ndéng,
chidng t6i cé thé phai 1én lich Iai
dich vu dé bdo vé suc khoe cla
cd quy vi lan nhan vién caa
chung toi.

Cdc ngay nghi lé

Cdc dich vu chdm sdéc cd nhén cé
thé dudc cung cdp vao cdc ngdy
|€, trén cd sé gidi han cho nhiing
Ngudi ¢ nhu cau phic tap hon.
Chung t6i cling sé cung cap thém
dich vu blta an trudc bat ky ngay
|& ndo. Tat cd cdce dich vu khdc sé
khéng hoat déng vao ngay €.
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Phi dich vu

Phi dich vu cdia chung t6i thay
d6i tuy thubc vao hodan cdnh va
nhu c@u cd nhdn cda quy vi.
Chung téi sé thdo ludn vé céc
khodn phi khi ching t6i sGp xép
cdc dich vu cua quy vi va chung
t6i khuyén khich quy vi cho
chdng t6i biét néu hodn cdnh cla
quy vi thay d6i. Phi dugc diéu
chinh hang ndm va dudc xdc
nhén bdng van badn.

Thanh todn tan ngi

Toa thi chinh Richmond
333 Bridge Road, Richmond

Toa thi chinh Collingwood
140 Hoddle Street, Abbotsford

Thanh todn qua thu

Tdch phiéu thanh todn trén gidy
sao ké cua quy vi va gui kem
theo séc hodc Iénh chuyén tién.
Sau dé gl dén:

City of Yarra (Thanh phé Yarra)
PO BOX 168
Richmond VIC 3121

Thanh todn truc tuyén
(Mastercard hodc VISA)

Truy cGp yarracity.vic.gov.au/
payments va chon ‘pay a debtor
account (thanh todn tai khodn
ngugi ng)’

Thanh todn qua BPAY
(Dién thoaqi va Ngdan hang
internet)

Lién hé v38i ngdn hang, hiép hoi
tin dung hodc hiép hdi xdy dung
clia quy vi dé thanh todn tu séc
hodc tai khodn tiét kiém. Truy
clp bpay.com.au dé biét thém
thong tin.

Thanh todn bdng ghi ng
truc tiép

Hoan thanh biéu mau ghi ng truc
ti€p dé thu xép cdc khodn thanh
todn tu dong tu tai khodn ngdn
hang dugc chi dinh caa quy vi.
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So dién thoai va dia chi lién hé hiru ich
Cdc t6 chirc va dich vu dudgc liét ké dudi déy cé thé cung cép cdc ngudn
lu'c va hé trg hitu ich cho quy vi.

Cdc Trung tdm y té céng dong

Cohealth Fitzroy 9448 5531

Cohealth Collingwood 9448 5528
cohealth.org.au

Tiép can Suc khée va Céng dong Richmond 9810 3000
accesshc.org.au

Trung tam sic khée cdng dong Bac Richmond 9418 9800
nrch.com.au

Cdc cd quan cu thé vé van héa

Pronia — hé trg ngudi Hy Lap va céng déng 16n han 9388 9998
pronia.com.au

Co.As.It. — h& trg ngusdi Y v& cdng déng I18n hon 9349 9000
coasit.com.au

Hiép hoi Phuc Igi Phu nir Uc Viét 9428 9078
avwa.org.au

Hiép héi Ngudi Ti nan Cao tudi Dong Ducng (IERA) 9429 1307
iera.org.au

Ca quan hé trg cdng déng Thé ddn

Aboriginal Advancement League (AAL) 9480 7777
(Lién do&in Phat trién caa Thé dan)

aal.org.au

Dich vu Y té Thé dén Victoria (VAHS) 9419 3000
vahs.org.au

Dich vu Ngu&i cao tuéi Céng déng Thé dan (ACES) 9383 4244
acesinc.org.au
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Cdc nhém, ngdi nha ldng giéng va trung tdm cdng déng khac

Yarra U3A (Pai hoc Thai dai Thu ba)
u3ayarracity.org.au

U3A Chinese in Yarra Inc.
chap.chow@hotmail.com

Holden Street Neighbourhood House
(Ng6i nha Ldng giéng Holden Street)
holdenstreet.org.au

Trung tém Cong déng Alphington
alphington.org.au

Collingwood Neighbourhood House
(Ng6i nha Ldng giéng Collingwood)

North Carlton Railway Neighbourhood House
(Ngbi nha Ldng giéng Budng sat Bdc Carlton)
railwayneighbourhoodhouse.org.au

Finbar Neighbourhood House
(Ng6i nha Ldng giéng Finbar) finbar.org.au

Mang Iugi Hoc tap Fitzroy fin.org.au

Carlton Neighbourhood Learning Centre

(Trung tdm Hoc tdp Ldang giéng Carlton) cnlc.org.au

Richmond Community Learning Centre

(Trung tdm Hoc tdp Céng déng Richmond) rclc.org.au

Trung tam Gidi tri va Thu gian Yarra
leisure.yarracity.vic.gov.au

Dich vu Thu vién Yarra library.yarracity.vic.gov.au

Belgium Ave Neighbourhood

(Ng6i nha Ldng giéng Belgium Ave) banhinc.com.au

9416 3443

0430 040 322

9489 9929

9499 7227

9417 4856

9380 6654

9428 7668

9417 2897
9347 2739

9428 9901

9205 5522

1300 695 427
0394 281 676

DE lién hé vdi H6i dong Thanh phd Yarra vé bat ky dich vu ndo khdc, chdng
han nhu thué dia phudng, thu gom rdc thdi hodc gidly phép ddu xe, vui long

lién hé 9205 5555 hodc truy cdp yarracity.vic.gov.au.
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Cdc so6 khdc

Centrelink (Ngudi cao nién)

Centrelink (Ngugi khuyét tat, Bénh tat va Ngudi
cham séc)

servicesaustralia.gov.au

Chdm séc Tai nha cho Cyu chién binh
dva.gov.au

Dich vu Ngu&i khuyét tét
(BO Y té va Dich vu Nhdn sinh, Victoria)
services.dhhs.vic.gov.au/disability

Merri Health Carer Gateway (Hé trg Ngud&i chdm sdc)

merrihealth.org.au

Bolton Clarke (Dich vu Diéu dudng)
boltonclarke.com.au
Bénh vién St Vincent Melbourne (Fitzroy)

Dich vu Ddnh gid Cham séc Ngudi cao tubi ctia St
Vincent svhm.org.au

Dementia Australia (T6 chic Sa sut tri tué Uc)
dementia.org.au

Chuadng trinh Khdch thdm céng déng
health.gov.au

Chuadng trinh Taxi Pa ndng
cpv.vic.gov.au/passengers/mptp

Link Community Transport (Giao théng Céng déng
Link) linkcommunitytransport.org.au

Thé Pong hanh
companioncard.vic.gov.au

Seniors Online Victoria (Truc tuyén Ngudi cao nién
Victoria) seniorsonline.vic.gov.au

132 300
132717

1300 550 450

1300 650 172

1800 422 737

1300 221 122

9231 2211
1800 200 422

1800 100 500

9767 1900

1800 638 802

1300 546 528

1800 650 611

1800 675 398
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CITY OF

YaRRA

Yarra City Council

(H6i dong Thanh phé Yarra)

PO Box 168, Richmond, VIC 3121
9205 5555
info@yarracity.vic.gov.au
yarracity.vic.gov.au

Trung tam dich vu khdch hang
Toa Thi chinh Richmond
333 Bridge Road, Richmond

Toa Thi chinh Collingwood
140 Hoddle Street, Abbotsford



